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A Study on the Service Quality of
Visiting Long-term Care Givers

Choi, Gilja Kwon, Jin
Seojung University Yemyung Graduate University

This study aimed to analyze the effects of personal factors, job environment factors,
social environment factors, and service recipient factors on long-term care workers. It also
aimed to analyze the quality of home care services. Sampling was done using the
convenience sampling method and 743 people were surveyed. The main research results are
as follows. First, in a multiple regression analysis model that only included personal factors,
the results showed that the younger the age, the higher the quality of service, which is
somewhat different from previous studies, and that the quality of service was higher for
those with spouses. Second, in terms of work environment factors, the larger the institution
size, the fewer the number of job changes. The longer the working hours, the higher the
quality of service. Furthermore, the higher the social recognition and support for a job, the
better the quality of service. Fourth, as service recipient factors, the fewer family members
living with the service recipient and the more positive relationship between the service
recipient and home care worker, the higher the quality of service. Based on these results, it
was emphasized that service recipient factors should be treated importantly in-home care
services. In addition, the improvement of working conditions for care workers is urgent.

The study discussed institutional and practical intervention methods for this.

Keywords: visiting care provider, visiting care service quality, service target, long—term care

service for the elderly
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